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Question 101 ( Topic 1) 2

Which of the following software package types is designed to accept input from multiple
users?

A. Utility

B. Operating system
C. Specialized

D. Collaborative

Answer : D

Question 102 ( Topic 1) A

Which of the following is MOST likely required during installation in order to legally install
software?

A. Automatic updates

B. Service level agreement
C. License key

D. Antivirus software
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Answer : C

Question 103 ( Topic 1) <

A user needs to download tax documents from a financial website. Which of the following is
the website MOST likely to use for transmission of the tax document to the users browser?

A.HTTP
B. HTTPS
C. SFTP
D. FTP

Answer : B

Question 104 ( Topic 1) »

Which of the following is the BEST example of productivity software?

A. Word processing software
B. Entertainment software
C. Image editing software
D. Anti-malware software

Answer : A
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Question 105 ( Topic 1) )l'{

A user working on a laptop notices the mouse cursor frequently moves to random locations
in a document while typing. Which of the following should the user do FIRST to help
resolve this issue?

A. Ask tech support for help.
B. Reboot the laptop.

C. Turn off the touchpad.

D. Reconnect the mouse.

Answer : C
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