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Question 86 ( Topic 1) 2

Where can a user find the latest updates, upgrades, or firmware for an electronic device
that the vendor supports?

A. Internet search engine

B. Internet forum

C. Technical community groups
D. OEM website

Answer : D

Question 87 ( Topic 1) 2

Ann, a user, is doing her daily job on her company laptop at a coffee shop. She opens an
Internet browser and tries to go to her home page. Instead, she is sent to an unfamiliar
website. She clears all temporary files and deletes the history, but this continues to occur.
Which of the following is the cause of the problem?

A. The company has configured a policy on her computer that forces her to stay on their website.
B. Her computer is infected with adware and is redirecting her browser to another site.

C. The memory of the browser is corrupt, and she needs to have the browser reinstalled.

D. She did not reboot her computer after clearing the temporary files.
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Answer : B

Question 88 ( Topic 1) 2

Which of the following data connections would provide a user the BEST Internet availability
while traveling?

A. Workstation with only RJ-45 connectors

B. Smartphone with cellular service

C. Laptop with Bluetooth wireless connectivity
D. Tablet connected to a SOHO wireless network

Answer : B

Question 89 ( Topic 1) 2

A user is at the office and has a cellular phone that previously functioned properly. The
phone is powered on with a fully charged battery. However, the phone does not have
connectivity. Which of the following describes the problem?

A. Phone is disconnected from WiFi

B. Provider is conducting system testing
C. MAC address is bad

D. Phone is in airplane mode
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Answer : D

Question 90 ( Topic 1) 2

Ann, a user, wishes to free space in her documents folder. Which of the following is the
BEST characteristic to sort by in order to ensure that the most space is freed by deleting
the least amount of files?

A. Date modified
B. File path

C. Size

D. Extension

Answer : C
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