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Question 111 ( Topic 1) 2

A user has purchased some new software from a vendor and wants to install it on all of the
Windows computers in the house. Which of the following will help the user accomplish the
task and ensure compliance with the software vendor?

A. Copy and paste the program between computers.

B. Purchase a multi-user license.

C. Purchase a single-user license.

D. Use remote desktop to share the program between computers.

Answer : B

Question 112 ( Topic 1) 2

Which of the following is a safety feature of cloud-based backups?

A. Incremental copy of data
B. Local copy of data

C. Offsite storage of data
D. Full backup of PC data
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Answer : C

Question 113 ( Topic 1) <

A user had to replace the hard drive in a computer. The user would like to install the games
that came with the computer but were not installed as part of the initial OS setup wizard.
The user can install the games by performing which of the following?

A. Schedule automatic updates.

B. Enable installed OS features.

C. Update hardware drivers.

D. Reinstall productivity applications.

Answer : B

Question 114 ( Topic 1) ¢

Joe, a user, needs to store a large amount of data, but does not have enough space on his
local computer. Which of the following are the BEST options for him to use? (Select TWO).

A. Network attached storage
B. External hard drive

C. Optical drive

D. USB thumb drive

E. Another computer
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Answer : A,B

Question 115 ( Topic 1) 2

A laptop owner, Ann, can no longer see web pages when she opens her browser, and she
can only see her search bars and plug-ins. Which of the following is the MOST likely
source of this issue?

A. The computer does not have current antivirus software installed
B. The computer needs to have its components upgraded

C. The downloaded toolbars are filling the browser screen

D. The owner was not using complex passwords

Answer : C
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