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Question 121 ( Topic 2 ) 

A user, Ann, calls the manufacturer of a software product she purchased, but is denied
assistance because the product is no longer supported. Which of the following options is a
BEST next choice?

A. P2P software sharing service
B. Original instruction manual
C. Online user forum
D. PC manufacturer's website

Expose Correct Answer

Answer : C

Next Question

Question 122 ( Topic 2 ) 

A printer is migrated between offices. All the wires are connected properly, but the new
workstation cannot find the printer. Which of the following should the technician install?

A. OS
B. Updates
C. Drivers
D. Application



Question 123 ( Topic 2 ) 

Which of the following are core peripherals needed to use a desktop PC? (Select THREE).

A. Monitor
B. Keyboard
C. Printer
D. Mouse
E. Speakers
F. Mouse pad
G. Webcam

Expose Correct Answer

Answer : A,B,D

Next Question

Question 124 ( Topic 2 ) 

A website locks a users account after three unsuccessful login attempts. This precaution
prevents which of the following?

A. Shoulder surfing
B. Phishing
C. Spam
D. Password cracking

Expose Correct Answer

Answer : D
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Question 125 ( Topic 2 ) 

Joe, a user, has many applications on his computer and is trying to use software
management best practices. Which of the following should he consider?

A. Install a desktop cleanup application.
B. Uninstall unneeded applications.
C. Load each application one at a time.
D. Manage the use of internal memory.

Expose Correct Answer

Answer : B

Next Question
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