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Question 11 ( Topic 1) A

Which of the following is performed during WiFi setup on a mobile device?

A. Configuring bluetooth pairing settings
B. Configuring email settings

C. Configuring screen lock settings

D. Configuring SSID settings

Answer : D

Question 12 ( Topic 1) <

Multiple laptops that contain confidential data are stolen from a company. Which of the
following is a likely policy change resulting from this incident?

A. Enabling full disk encryption

B. Requiring screensaver password
C. Disabling Bluetooth adapters

D. Adding multifactor authentication

Answer : A
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Question 13 ( Topic 1) 2

Which of the following operating systems is available for free and can be modified by
anyone?

A. Windows
B. Linux

C. Mac OS

D. Chrome OS

Answer : B

Question 14 ( Topic 1) »

Which of the following is an example of ransomware?

A. A user is asked to pay a fee for a password to unlock access to their files.

B. A user receives an email demanding payment for a trial application that has stopped working.
C. A user has opened an Internet browser and is taken to a site that is not the normal home page.
D. A user is asked to open an attachment that verifies the price of an item that was not ordered.

Answer : A
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Question 15 ( Topic 1) 2

A users operating system is set to automatically update as updates are released.
However, last weeks updates failed to download. Which of the following should the user do
FIRST to install the updates?

A. Reference the OS manufacturer’s website.
B. Run a virus scan to remove viruses.

C. Reinstall the operating system.

D. Change the automatic update schedule.
E. Manually download the updates.

Answer : E
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