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Question 46 ( Topic 1) 2

A technician is typing the password to logon to a system. A user is standing in close
proximity to the technician and is able to see the password being typed. Which of the
following BEST describes this situation?

A. Dumpster diving
B. Shoulder surfing
C. Phishing

D. Social engineering

Answer : B

Question 47 ( Topic 1) 2

Joe, a user, wishes to allow his roommate to access his personal computer for Internet
browsing, but does not want his roommate to have the ability to make changes to the
system. Which of the following BEST describes the type of account Joe should create for
his roommate?

A. Standard

B. Guest

C. Administrator
D. Power user
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Answer : B

Question 48 ( Topic 1) »

After installing the OS on a workstation, a technician notices that everything is displayed in
large windows and the viewing area is limited. Which of the following will the technician
need to adjust to resolve this issue?

A. Color depth
B. Orientation
C. DPI settings
D. Resolution

Answer : D

Question 49 ( Topic 1) 2

Which of the following is the MOST sensitive Personally Identifiable Information (PIl) and
should be shared cautiously and only with trusted resources?

A. Email address

B. Phone number

C. Mother’'s maiden name
D. Last name
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Answer : C

Question 50 ( Topic 1) 2

Which of the following is a 15-pin video connection?

A. DVI

B. S-video

C. Component
D. HDMI

E. VGA

Answer : E
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