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Question 26 ( Topic 1)

Which of the following is considered an optical storage medium?

A. SSD

B. Blu-Ray

C. Flash drive
D. Memory card

Answer : B

Question 27 ( Topic 1)

A user installed a new scanner on a desktop personal computer without any
documentation. The scanner powers on, the lamp turns on, and then the unit stops with a
failure light lit. Which of the following should the user do FIRST?

A. Go to the scanner manufacturer's website and download the current installation information.
B. Check the personal computer manufacturer's support website for information about scanner
installation.

C. Find a scanner user group website and ask for help.

D. Update the scanner firmware and drivers, then reinstall the scanner.
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Answer : A

Question 28 ( Topic 1) ;u"

Which of the following is a requirement to connect a smartphone to a wireless network?

A.SSID
B. SATA
C. SMTP
D. gzip

Answer : A

Question 29 ( Topic 1) »

A user, Ann, receives a call asking for her password to troubleshoot a problem. Which of
the following describes this type of security threat?

A. Malware

B. Social engineering
C. Spam

D. Physical security

Answer : B
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Question 30 ( Topic 1) »

A technician sets up a new computer system and connects the keyboard and mouse to the
PS/2 ports. When the computer boots, the BIOS gives a keyboard and mouse error. Both
devices are connected. Which of the following is the solution?

A. Swap the mouse and keyboard to the other PS/2 ports.

B. Remap the mouse and keyboard in the BIOS.

C. Update the BIOS to recognize the newer keyboard and mouse.
D. Configure the keyboard localization settings.

Answer : A
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