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Question 1 ( Topic 1) 2

Ann, a user, reports that her computer was working this morning, but now the screen is
blank. The power indicator for the monitor is on. Pressing the space bar or mouse does not
fix the problem. Which of the following is the cause?

A. The monitor power cable is unplugged.

B. The video cable has become disconnected.

C. The video driver is not installed.

D. The operating system has encountered a stop error.
E. The screen saver has activated.

Answer : B

Question 2 ( Topic 1) 2

Which of the following operating systems is MOST likely to be found on a desktop where its
primary functions include professional video and audio editing?

A. Chrome OS

B. Windows 7 Home
C. Mac OS X

D. iOS
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Answer : C

Question 3 ( Topic 1) <

A technician is setting up a computer that was shipped. After everything is plugged in, the
computer will not turn on. Which of the following should the technician do FIRST to identify
the issue?

A. Check for physical damage on the computer.

B. Search for a solution on the Internet.

C. Reference the manufacturer's documentation.

D. Ensure the power supply is set at the correct voltage.

Answer : D

Question 4 ( Topic 1) <

A technician has just finished setting up a SOHO wireless router but the client does not
want the PC on the wireless network for security reasons. The technician connects an RJ-
45 cable to the computer and the router, but does not receive network connectivity. Which
of the following is the NEXT step to diagnose the problem?

A. Change the IP address on the computer to match the router.

B. Reseat the power cable on the computer and reboot.

C. Check for link light activity on the computer and the router.

D. Change the hostname of the router to match the computer’s network.
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Answer : C

Question 5 ( Topic 1) A

Which of the following computer components are used to store data? (Select TWO).

A. GPU
B. HDD
C. RAM
D. NIC
E. CPU

Answer : B,C
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